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What has happened this week? 

ThiV ZeeN haV beeQ a fXQQ\ ROd ZeeN haVQ·W iW?! SiQce SXQda\V aQQRXQcePeQW, WheUe haV beeQ 
confusion and concern. We have been inundated with more guidance about the relaxing of the 
social distancing measures, and the expectations on education settings reopening. We know this 
diYideV RSiQiRQ WRR! We·Ye aQRWheU bXPSeU ediWiRQ, Zhich ZiOO hRSefXOO\ SURYide VRPe cOaUiW\ RQ 
this weeks burning issues, as well as lots of other bits and pieces and little nuggets of info you 
might need. Enjoy! 

The ¶possible· re opening of educational settings on Monday 1st June 

¶GXLGHG b\ WKH VFLHQFH·, WKH JRYHUQPHQW ZaQWV WR VHH FKLOGUHQ RI aOO aJHV PaNH a JUaGXaO 
return to school. We might find that, if infection rates fall in the way it is hoped, that on 

Monday 1st June, all types of settings are being asked to prepare to welcome some children back. 
This will not happen before this date, and this date could also be pushed back. However, lets say it 
IS WR JR aKHaG, \RX·UH SURbabO\ ZRQGHULQJ ZKaW WKLV ZLOO ORRN OLNH, aQG ZKaW LW PHaQV IRU \RXU FKLOG. 
TKH IROORZLQJ LV aOO baVHG RQ XPbUHOOa JXLGaQFH IRU VHWWLQJV, WKLV LVQ·W SEND LQIRUPaWLRQ. AOO GHFLVLRQV 
made as to whether children return to their setting will be on an individual basis, taking into account 
their circumstances. For children and young people with EHC Plans, again it will be based on the 
individual. This is whether they are based in mainstream or special setting. There are different 
groups of children potentially going back in to different settings, to make it easier, you can see if your 
child would return on June 1st, in the chart below: 

This is in addition to children who already attend as their parent(s) are keyworkers, or they fit the 
definition of vulnerable.                                                                        

Childminders  Taking all children of all ages back  

Nurseries Taking all nursery children back  

Primary Schools Taking children in reception, year 1, and year 6  

Secondary Schools Offering face to face support for year 10 students  

Post 16 mainstream provision 
(inc colleges and 6th form)  Offering face to face support for year 12 students  

Alternative providers  
(PRU·V/ RWheU edXcaWiRQaO VeWWiQgV) Taking children in year 1, year 6, year 10, and year 11  

Special Schools  
(primary, secondary, and post 16)  

Not looking at specific year groups- phased return for more 
children based on risk assessments of individuals  
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If your child is in one of these groups due to return on June 1st, it is unlikely the place 
will be offered full time like it was before lockdown. This is because the government 
have set out lengthy guidance to educational providers which says they have to do 
lots of things to keep children and staff safe. This includes fewer pupils to keep 

numbers down, groups of children staying in the same group where possible, to prevent them 
mixing with lots of other children, to be able to allow enough space for social distancing, and to 
account for the fact that it is likely there will be staff absences due to sickness/ isolating etc.  
By allowing these specific groups of children to return to school in some capacity, it enables 
children in year 6 due to transition to high school tol get support with this, children due to move 
from nursery to school, will get more support, and for older children, it allows for preparation for 
exams next year, and to prevent falling behind in their studies.  
Setting are also taking stringent measures to ensure they are running as safely as possible. Things 
might be a little different for you and your child, and it may take some getting used to. These 
things may include; 
x Staggered start and finish times to avoid crowds on the playground 
x Short days/ shorter school week to allow for deep cleaning 
x Removing some things/ activities from the environment 
x Stringent hygiene routines for staff and children 
x PRVVLbO\ QRW KaYLQJ aQ\RQH RQ VFKRRO SUHPLVHV ZKR GRHVQ·W abVROXWHO\ KaYH WR bH WKHUH- 

parents and carers may be included in this too 
x Changes to the curriculum delivery (ie what can and cant be done) 
x A focus on mental health and wellbeing of pupils 
What about the children not in these groups? For all other children, they will remain at home 
IRU QRZ, XQWLO ZH PRYH LQWR ¶SKaVH 3· RI WKH JRYHUQPHQWV UHOa[aWLRQ PHaVXUHV. AW WKH HaUOLHVW, 
phase 3 could be early July 2020, but again, the government will want to phase children in, and 
could well push back the date further if the virus spikes again. 
What about getting to school if you are allowed to send your child? The government wants 
us all to avoid enclosed spaces with others wherever possible, and this incudes transport. If you 
are able, you are asked to walk or cycle to your setting. If you have a family car, this is ok too. 
UVLQJ bXVHV aQG Wa[L·V VKRXOG bH aYRLGHG LI SRVVLbOH, aQG LI \RX GR KaYH WR XVH WKHVH W\SHV RI 
transport, you are asked to take appropriate measures to keep yourselves safe. This might be 
different if your child accesses local authority transport, because they go to a special school for 
example. We will bring you more information on this next week.   
Do I have to send my child? IQ VKRUW, NR. YRX GRQ·W. TKHUH aUH SOHQW\ RI aUJXPHQWV IRU aQG 
aJaLQVW (LI \RX·UH RQ VRFLaO PHGLa, QR GRXbW \RX·OO KaYH VHHQ WKHP!), KRZHYHU LI \RX FKRRVH QRW 
to send your child, the action that would usually be implemented would be to impose fines and 
action on parents for not sending children to school³and this is still suspended currently. You will 
therefore not face any action for not sending your child to school at this stage. 



Bolton Council Educational Psychology Service Helpline 

The EP helpline continues to operate. You can call them to discuss, for example, 
any concerns or questions you may have about your child and their education, or any matters 
regarding supporting them, meeting need, helping with emotional health in children. As mentioned 
previously, the helpline numbers have now changed. 

This numbers and days  from Monday 18th - Friday 29th May: 

Monday 9am - 12.30pm: 07768 352728 

Wednesday 1pm - 5pm: 07919564919 

Friday 9am ² 12.30pm: 07766780373 

WH aOVR KaYH WKLV ZHHN·V QHZVOHWWHU IURP BROWRQ·V HGXFaWLRQaO SV\FKRORJ\ team for you at the end 
RI WKH bXOOHWLQ. TKLV ZHHN·V WRSLF LV bHUHaYHPHQW. 

ChaQgiQg WiPeV, UeOa[iQg Rf UeVWUicWiRQV aQd VchRROV RSeQiQg«. 

We are aware that for many families the slight relaxation of restrictions and talk of schools re-opening 
is giving us all a lot to think about, as well as a lot of chat on social media! 

TKHUH'V a SKUaVH WKaW KaV bHHQ PHQWLRQHG a IHZ WLPHV RYHU WKH OaVW IHZ ZHHNV ´ZH·UH aOO WKH VaPH 
bRaW«µ AQG LQ VRPH UHVSHFWV WKaW LV WUXH; ZH aUH aOO OLYLQJ LQ a ZRUOG WKaW LV H[SHULHQFLQJ WKH CRYLG-
19 pandemic. But our boats are all very different and the seas we are navigating are also very 
different. We just wanted to take a moment to talk about the experiences of families, and how no 
one is right and no one is wrong. Over coming weeks, as schools potentially open, you may have 
differing views and make different choices to others and that should be respected. Some families will 
be experiencing lockdown as a relief - VFKRRO FaQ bH a IaFWRU RI WKHLU FKLOG·V OLIH WKaW bULQJV aQ[LHW\, 
refusal and challenging behaviours. Being at home for them is a break from this cycle. For some 
children not accessing their usual setting is very disruptive and is causing difficult times at home. Some 
parents are juggling attempting to work from home as well as manage their SEN children. Some 
IaPLOLHV KaYH bHHQ aIIHFWHG ILQaQFLaOO\ LQ Za\V WKH\ FaQQRW VHH a Za\ RXW. AQG ZH FaQ·W HYHU IRUJHW 
that for some families they have lost loved ones in the most tragic of circumstances.  

Returning to school/nursery/college is a decision that is based on your child or young person and 
WKHLU LQGLYLGXaO QHHGV. UQIRUWXQaWHO\ ZKaW ZH GRQ·W KaYH LV a ZKROH ORW RI FRQFUHWH VFLHQWLILF HYLGHQFH 
to help you with your decisions, it is down to personal opinion. Which is why we ask that over 
coming weeks, you respect one another's decisions.  It is completely valid to want to remain 
cocooned, whilst at the same time, remember, no one is going to purposefully put their child or 
family in harms way. As parents, we know how well our boat is currently sailing, we may be 
navigating the seas in the best way that we can, or 
we may be bailing out sea water as our boat is full 
RI KROHV. EYHU\RQH·V FKLOG·V SEN aUH GLIIHUHQW, 
everyone is experiencing this differently. Everyone is 
doing their best!  
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Reminder on support available to you now 

Both the IAS and BPC websites have a wide range of resources and 
information to keep you up to date and busy throughout this time. You can 
find us at www.iasbolton.com and www.boltonparents.org.uk 

IAS and BPC are holding coffee mornings by Zoom. Each one is usually hosted by Frankie from 
Bolton Parent Carers. These are every Monday, Wednesday and Friday, from 11.30am until 
12.30pm. For more information visit www.boltonparents.org.uk/join-in 

Our IAS 'natter and listen' service is still here for anyone who needs it- whether you just need 
some adult conversation, need to let off some steam, want some advice or reassurance, or just 
someone to call a friend to talk about your day, we are here. Simply text 07467943495 and we 
will arrange a call back for you whenever you want to talk. Cheryl, Nan, Mike and Karen are 
happy to help wherever we can. 

The usual IAS service- although we are all working from home, we can continue to offer 
telephone and email support, advice and guidance for anything SEND related- whether you've got 
EHC forms to complete, want to know about anything education, health or social care related, or 
to chat through your concerns for when the schools go back, get in touch using our 24 hour email 
address- iasoutofhours@outlook.com and we will call you back. 

Free School Meals 

When schools closed, the government pledged that all children entitled to free school 
meals would continue to have this provided. This is the entitlement to free school 

meals if you meet financial criteria, as opposed to the universal infant free school meals scheme. 

At the start it was expected that schools would be the providers of food³be it daily or weekly 
access. And if this wasn't possible in the long term, that a national scheme would be used to allocate 
shopping vouchers to parents. 

Some schools in Bolton have continued to provide food to families, some have been accessing the 
voucher scheme. Sadly the voucher scheme has not coped with demand and schools have found it a 
struggle to do the necessary registering which allows parents to then be able to access the vouchers. 

The voucher scheme entitles families to £15 per week, and in most cases, once schools can get it 
working, it will be backdated. However, if your school was providing an option for you to access 
IRRG, aQG \RX GLGQ·W XVH WKHLU RIIHU, LW LV SRVVLbOH \RX ZRQ·W JHW baFNGaWHG. SRPH VFKRROV aUH SOaQQLQJ 
on providing food for the duration and not relying on the voucher scheme. The best thing to do is 
FKHFN \RXU VFKRRO·V FRPPXQLFaWLRQ FKaQQHOV, aQG FRQWaFW WKHP 
with any queries. 

If you are struggling, please do contact school. There may be 
Za\V WKH\ FaQ VXSSRUW \RX. YRX FaQ aOVR FRQWaFW BROWRQ·V 
humanitarian hub for support.  
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Local Updates 

There is a Coivd-19 testing site in Bolton, for essential workers, the list of which 
has now expanded. For information on booking a test and whether you qualify visit  
www.bolton.gov.uk/covidtesting  

 

Heaton Fold Garden centre re-opens to the public on 15th May, social distancing in 
operation. For more information visit www.bolton.gov.uk/news/ 

 

BROWRQ·V 2 WLSV aUH UH-opening. There are restrictions in place for when you can visit 
and what you can take, so please visit www.recycleforgreatermanchester.com/ 
before you set off!  

Is your child starting primary school in September?  

DR Whe\ haYe VSeciaO edXcaWiRQaO QeedV,  bXW \RX dRQ·W haYe aQ EHC SOaQ? 
We are setting dates to hold two virtual workshops on the legal framework 
SEN support, for children starting school without an EHC plan. This could be 

bHFaXVH \RXU FKLOG GRHVQ·W UHTXLUH a POaQ, bXW Pa\ QHHG H[WUa KHOS, RU Pa\bH a SOaQ LV VWLOO bHLQJ 
assessed. There will be a daytime and evening session. As always, they are free to all, and deliv-
ered by Cheryl from IAS and Nan from BPC. To register your interest, please visit 
www.boltonparents.org.uk/sen-support-webinar/ and then we will notify you 
when we have dates and how to book. 

When you join us for a virtual workshop you can watch on a PC, tablet or 
smartphone. You can see us, hear us and see our presentation³bXW ZH FaQ·W 
see or hear you! So you can relax and not worry about being on screen or the kids making noise! 
You can ask us questions as we go along through a chat function on the webinar.  

Family Fund applications 

FaPLO\ FXQG LV WKH UK·V OaUJHVW FKaULW\ SURYLGLQJ JUaQWV IRU IaPLOLHV UaLVLQJ 
disabled or seriously ill children and young people. Last year, they provided 89,101 grants or 
services worth over £33 million to families across the UK. Grant applications are still open, and are 
still being processed, but there may be delays to your application given the COVID pandemic. 

Mental health awareness week 

Next week is mental health awareness week. Our friends at Ladywood 
Outreach have devised a great resource for us to share with our families. It can 

be found on by clicking² Mental health PDF IW·V JRW LGHaV IRU KHOSLQJ FKLOGUHQ WaON abRXW IHHOLQJV 
and lots of links to support mental health.  
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The Start Well EY SEND team have worked with a range of partners and 
collated some resources which might help parents and carers at home during 
the COVID- 19 pandemic with young children who have SEND. We hope that 

they can be used to support and offer ideas at this very challenging time. Special thanks to the team 
at Green Fold Special School (Part of the Orchards Federation) for their contribution to this project. 

Exploring the Senses³click on the blue links... 

Fun with Food ² Fun with food helps children with aversions to gain more confidence by 
HQFRXUaJLQJ FKLOGUHQ·V H[SORUaWLRQ WR QHZ IRRGV. TKLV ZLOO KRSHIXOO\, WKHQ aGG a ZLGHU YaULHW\ RI 
IRRG LQWR WKH FKLOGUHQ·V GLHW. IQFOXGHV V\PbROV WR KHOS \RX JHW VWaUWHG. (POHaVH XVH UHVRXUFHV/
food selections with caution and always under adult supervision). 

Make your own sensory kit at home! ² VaULHW\ WKH FKLOGUHQ·V FKaULW\ KaYH FUHaWHG a JXLGH IRU 
parent carers of children and young people for whom sensory activities will help them to 
manage their sensory inputs more effectively. (Please use resources with caution and always 
under adult supervision). 

Sensory Sessions -  Catherine Brooks is a Teaching Assistant from Green Fold Special School (Part 
RI WKH OUFKaUGV FHGHUaWLRQ) WKHVH aUH KHU ¶VLPSOH VHQVRU\ VHVVLRQV· WKaW OaVW abRXW 20 PLQXWHV. 
They are designed to stimulate 1 or 2 senses each time. (Please use resources with caution and 
always under adult supervision) 
 

FRU PRUe SaUeQW VXSSRUW UeVRXUceV iQcOXdiQg FAQ·V, HRPe LeaUQiQg, IQWeUQeW SafeW\, Ph\VicaO, 
Exploring the Senses and Strategies, click here to visit the Start Well website. 

We will be back in touch next Friday with our next update. In the meantime, please 
do make use of the joint IAS/BPC support package mentioned. All past copies of 
these bulletins can be found online  

Stay well and look after each other,, 

Cheryl and the IAS team, and Nan and BPC 

Your experiences... 

Our questionnaire remains open to find out how families are managing, We are very 
interested to hear your experiences and your concerns going forward. We will use your responses 
from this questionnaire when we are in discussion with SEND leaders locally. Please do take a few 
PLQXWHV WR WHOO XV \RXU YLHZV«.  Access the questionnaire by clicking here 
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HoZ Wo e[plain Wo \oXr child Zhen Vomeone haV died from Whe coronaYirXV 

Telling \oXr child Vomeone haV died  
 
7HOO \RXU FKLOG DV VRRQ DV SRVVLEOH VR WKH\ KHDU LW IURP \RX UDWKHU WKDQ VRPHRQH HOVH HYHQ D 
YHU\ \RXQJ FKLOG ZLOO VWLOO QHHG LQIRUPDWLRQ DERXW ZKDW KDV KDSSHQHG   
 
Helping \oXr child Wo XnderVWand 

x CRQVLGHU WKH ZRUGV \RX XVH, WKHLU DJH DQG OHYHO RI XQGHUVWDQGLQJ. 8VH ZRUGV VXFK DV 
‘GLHG’ DQG ‘GHDG’, EHLQJ FOHDU DERXW ZKDW KDV KDSSHQHG  

x AYRLG XVLQJ ZRUGV VXFK DV ‘JRQH DZD\’, ‘JRQH WR VOHHS’ DQG ‘ORVW WKHP’ DV WKLV FDQ FDXVH 
FRQIXVLRQ   

x GLYH D OLWWOH ELW RI LQIRUPDWLRQ DW D WLPH ± WKLV ZLOO DOORZ WLPH IRU LW WR EH GLJHVWHG, ROGHU 
FKLOGUHQ ZLOO EH DEOH WR KDQGOH PRUH LQIRUPDWLRQ DW DQ\ RQH WLPH 

x EQFRXUDJH \RXU FKLOG WR DVN TXHVWLRQV DQG EH JXLGHG E\ WKHP 

x BH RSHQ DQG KRQHVW, LW’V RN WR VD\ \RX GRQ’W NQRZ WKH DQVZHU WR DOO 
WKHLU TXHVWLRQ RU WKDW LW’V WRR GLIILFXOW WR DQVZHU WKDW TXHVWLRQ DW WKH 
FXUUHQW WLPH  

x 7KH\ PD\ DVN WKH VDPH TXHVWLRQV UHSHDWHGO\ DQG DVN IRU PRUH GHWDLO 
HDFK WLPH. 7KLV ZLOO EH KHOSLQJ WKHP WR XQGHUVWDQG ZKDW KDV KDSSHQHG  

x DLVFXVVLQJ WKH OLIH F\FOH RU ORRNLQJ DW D VWRU\ERRN WKDW LQYROYHV GHDWK 
PD\ KHOS. 6XJJHVWLRQV RI ERRNV FDQ EH IRXQG RQ WKH IROORZLQJ ZHEVLWH 
ZZZ.FKLOGEHUHDYHPHQWXN.RUJ 

InWrodXcWion DXe Wo Whe coronaYirXV pandemic, Where iV an increaVed chance 
of a relaWiYe, friend or Vomeone in Whe commXniW\ d\ing. Like adXlWV, 
children Zill reacW in differenW Za\V Zhen e[periencing grief and loVV. Their 
reVponVeV Wo bereaYemenW Zill depend on Wheir age, XnderVWanding and 
relaWionVhip Wo Whe perVon Zho haV died. ThiV neZVleWWer proYideV adYice on 
hoZ Wo Walk Wo children and \oXng people Zhen Vomeone haV died, acWiYiWieV 
Wo help Whem Va\ goodb\e and ideaV Wo look afWer \oXrVelf.        

If \oXr child iV Zorried aboXW oWher famil\ memberV 
x E[SODLQ WKH FRURQDYLUXV LV RIWHQ PLOG DQG PRVW SHRSOH UHFRYHU. 
x BH KRQHVW DQG VD\ WKDW VRPH SHRSOH GR GLH DQG DYRLG PDNLQJ SURPLVHV 
 H.J. ‘GUDQGPD ZLOO EH ILQH’ 
x GLYH WKHP FRPIRUW ± WHOO WKHP WKH\ DUH ORYHG DQG VXSSRUWHG  
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SXpporWing \oXr child Wo e[preVV WhemVelYeV   
6RPH FKLOGUHQ PD\ ERWWOH XS WKHLU IHHOLQJV EHFDXVH WKH\ GRQ’W ZDQW WR XSVHW RWKHUV. LHW WKHP 
NQRZ:  

x 7KDW \RX DUH DYDLODEOH WR OLVWHQ LI WKH\ ZDQW WR WDON, EXW LW’V RN LI WKH\ GRQ’W. 

x 7KHUH LV QR ULJKW RU ZURQJ WLPH WR WDON DERXW LW ± LW FRXOG EH DW EHGWLPH ZKHQ WKLV LV WKH 
TXLHWHVW SDUW RI WKH GD\. 

x IW LV QRUPDO WR H[SHULHQFH GLIIHUHQW HPRWLRQV (RQH PLQXWH WKH\ PD\ EH XSVHW DQG WKH QH[W 
KDSS\.) 

x IW LV RN WR FU\ RU WR ODXJK DERXW \RXU KDSS\ H[SHULHQFHV ZLWK WKDW SHUVRQ   

x II WKH\ GRQ’W ZLVK WR WDON, WKH\ FRXOG H[SUHVV WKHPVHOYHV LQ RWKHU ZD\V H.J. GUDZLQJ RU 
ZULWLQJ   

x 6RPH FKLOGUHQ PD\ EHFRPH DQJU\ RU ZLWKGUDZQ ± WKH\ ZLOO UHWXUQ WR WKHLU XVXDO EHKDYLRXU 
LQ WLPH  

x II WKH\ DUH IHHOLQJ JXLOW RU VKDPH, UHDVVXUH WKHP LW LV QRW WKHLU IDXOW DQG LI WKH\ ZHUH DQJU\ 
RU PHDQ WR WKLV SHUVRQ, WKLV ZDV QRW WKH FDXVH RI ZKDW KDV KDSSHQHG  

x <RXQJHU FKLOGUHQ PD\ PDNH XS VWRULHV XVLQJ WKHLU WR\V RU DFW LW RXW  

x 6SHQG WLPH ZLWK \RXU FKLOG GRLQJ WKLQJV \RX ERWK HQMR\ H.J. JRLQJ IRU 
D ZDON RU ZDWFKLQJ D ILOP  

AcWiYiWieV Wo do ZiWh \oXr child  
 
x GUDZLQJ WKHPVHOYHV ZLWK WKH 

SHUVRQ 
x ZULWLQJ D SRHP  
x OLVWHQLQJ WR PXVLF WKDW UHPLQGV 

WKHP RI WKH SHUVRQ 
x KDYLQJ D SKRWRJUDSK RI 

WKH SHUVRQ 
x KDYLQJ D NHHS VDNH WKDW 

EHORQJHG WR WKH SHUVRQ 

Looking afWer \oXrVelf 
 

IW LV QRUPDO WR JR WKURXJK D UDQJH RI HPRWLRQV 
IURP EHLQJ VKRFNHG, WR GLVEHOLHYLQJ, EHLQJ 
XSVHW DQG IHHOLQJ DQJU\ / FRQIXVHG. IW PD\ 
WDNH D ZKLOH IRU WKHVH HPRWLRQV WR VWRS 
DIIHFWLQJ \RX EXW WKH\ ZLOO HDVH RYHU WLPH. 
IGHDV WR ORRN DIWHU \RXUVHOI: 

x 7DON WR SHRSOH DERXW ZKDW KDV KDSSHQHG. 
x II \RX GRQ’W IHHO OLNH WDONLQJ, \RX FRXOG 

ZULWH LW GRZQ RU GUDZ. 
x DR DQ DFWLYLW\ \RX HQMR\. 
x RHOD[DWLRQ H[HUFLVHV H.J. VORZLQJ GRZQ 

\RXU EUHDWKLQJ, ERG\ VFDQ.  
x GHQWOH H[HUFLVH. 
x AQ DFWLYLW\ VXFK DV D MLJVDZ, UHDGLQJ D 

ERRN / PDJD]LQH RU OLVWHQLQJ WR PXVLF. 
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EGXFDWLRQDO PV\FKRORJ\ 6HUYLFH  
6FKRROV IC7 
6PLWKLOOV DHDQ RRDG 

The EdƵcaƟŽnal PƐǇchŽlŽgǇ Seƌǀice can helƉ ǁiƚh addiƟŽnͲ
al infŽƌmaƟŽn͕ ƌefeƌenceƐ and ƐƵggeƐƟŽnƐ͘  PleaƐe cŽnƚacƚ 

Sa\ing goodb\e  
DXH WR WKH UHVWULFWLRQV RQ DWWHQGLQJ IXQHUDOV, FKLOGUHQ DQG \RXQJ SHRSOH DUH SURED-
EO\ XQOLNHO\ WR EH KDYH WKH FKRLFH DERXW ZKHWKHU WKH\ ZLVK WR DWWHQG. HHUH DUH D 
QXPEHU RI RWKHU ZD\V WKH\ FRXOG VD\ JRRGE\H: 
x PDNH D PHPRULDO (D SODQW RU WUHH) 
x KDYLQJ D PHPRU\ ER[ ZLWK VSHFLDO LWHPV, SKRWRV DQG ZULWWHQ 

PHPRULHV 
x KDYLQJ D PHPRULDO VHUYLFH DW D ODWHU GDWH - FKLOGUHQ FDQ KHOS SODQ 

WKLV RYHU WLPH  
x OLJKWLQJ D FDQGOH DQG VKDULQJ VSHFLDO PHPRULHV  
x GXULQJ WKH IXQHUDO, DQ RUGHU RI VHUYLFH FDQ EH IROORZHG DW KRPH 
x VRPH SODFHV RI ZRUVKLS DUH OLYH VWHDPLQJ IXQHUDOV VR SHRSOH FDQ 

ZDWFK WKHP DQG VD\ WKHLU JRRGE\HV IURP KRPH 
x FRQWULEXWH D SRHP, WR\ RU VRPHWKLQJ PHDQLQJIXO WR EH SODFHG RQ WKH FRIILQ  
7KH ODWHVW DGYLFH RQ IXQHUDOV IURP WKH NDWLRQDO AVVRFLDWLRQ RI FXQHUDO DLUHFWRUV FDQ 
EH IRXQG RQ: KWWSV://QDIGFRYLG19.RUJ.XN     

WebViWeV and VXpporW  
 

Grief EncoXnWer OIIHUV VXSSRUW IRU EHUHDYHG FKLOGUHQ DQG KDV D KHOSOLQH FDOOHG ‘JULHIWDON’ IRU 
FKLOGUHQ DQG \RXQJ SHRSOH ZZZ.JULHIHQFRXQWHU.RUJ.XN 0808 802 0111 
 
KooWh A VHUYLFH IRU 11-18 \HDU ROGV. IW RIIHUV RQOLQH FRXQVHOOLQJ DQG FKDW IRUXPV ZLWK RWKHU 
\RXQJ SHRSOH ZZZ.NRRWK.FRP 01204 546010 
 
AdXlW VXpporW 
6LOYHUZHOOEHLQJ BHUHDYHPHQW 6HUYLFH (IRU 16 \HDUV DQG RYHU) ZZZ.1SRLQWEROWRQ.RUJ.XN/  
RU SKRQH 01204 917745  
CUXVH BHUHDYHPHQW CDUH ZZZ.FUXVH.RUJ.XN/   0808 808 1677 


